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What is a User Guide?

User Guides are resources developed by Service Skills Australia to offer teachers, trainers and assessors a useful resource with information and practical strategies that will assist them in ensuring good practice in skills and knowledge development. User Guides relate Industry expectations for delivery and assessment that are above compliance requirements state in the Training Package. 

User Guides clearly articulate industry requirements around implementation, including delivery and assessment practice, requirements to demonstrate workplace competence, and requirements around specific pathways and qualifications. 

The Quality Implementation Guide will be a non-endorsed document, issued by the Skills Council and formally supported by its Industry Advisory Committee member organisations. Its proposed audiences include RTOs, state/territory training authorities and state/territory registering authorities. 

The User Guides need to target two groups:

1. Industry – industry need to be engaged in the process to develop the User Guides. Industry is the recipient of VET system outcomes and, as with the development of Training Packages, they need to be one of the key voices heard in the guide.

2. Training Providers – the Guides need to have an impact on the work of training providers and encourage them to develop best practice approaches to training and assessment. The Guides may act not only as a “carrot” but also as a “stick” for poor performance. For instance, the Guides may also enable quality audit teams to effectively identify poor performing providers for follow up.

As an adjunct to this, another key audience for the User Guides will be State Training Authorities.

User Guides will be developed for the Sport, Fitness and Recreation industries. A generic User Guide to be developed covering topics affecting all four (4) industries, followed by specific a User Guides for each industry sector. 
Benefits of User Guides

Industry has found that User Guides developed have been beneficial to allow industry to clearly articulate their expectations of training, assessment, delivery of qualifications and Training Packages and what makes a job ready graduate.

Best practice sections within the User Guides have proven to be beneficial to allow Training Providers to review how industry would expect delivery to take place.

The resources requirements sector has also allowed Training Providers to review necessary equipment, and ensure they have the necessary equipment to adequately train learners. 

The User Guides are also beneficial for State Training Authorities and auditors to be able to gain insight into industry’s expectations of training and assessment resulting in job ready graduates. This will assist them when completing audits, registering RTOs and changing RTO scope of registration. 

Issues they may cover

The following areas have been identified by SSA staff as critical areas for the guide to address:

· Pathways in the training package that are available to learners, and quality requirements to develop and assess workplace competence under different pathways

· Industry expectations of qualification outcomes and appropriate/inappropriate enrolments (eg. Certificate III in Retail – expectation that it is for a coordinator level rather than a school leaver)

· VET in Schools – appropriate practice. This could also be tied into inappropriate enrolments

· Best practice and poor practice (important to say what should be done as much as it is to say what is not appropriate)

· Resource requirements – specific to sector

· Assessor and trainer requirements for effective delivery

· Nominal Hours/Duration – this area needs to be addressed in the guides and the challenge will be the best way of addressing it given the diverse range of definitions across Australia, and the fact that often nominal duration is really about payment for training rather than actual realistic time required to build competency

· Implications for students who are looking for quality RTOs
To be involved in providing input into the Sport and Recreation User Guides, please fill in the form below: 

	REGISTER NOW TO PROVIDE FEEDBACK ON THE SPORT AND RECREATION USER GUIDES
To register your interest in providing input into the Sport and Recreation User Guide, Please enter your details below return this form to Julia Kendall by Monday 9 November 2009:

EMAIL

jkendall@serviceskills.com.au

FAX

02 8243 1299

POST

GPO Box 4194, SYDNEY  NSW  2001

	REGISTRATION DETAILS

	Name(s):
	

	Organisation:
	

	Address:
	

	Telephone:
	

	Email:
	


Area of interest:


	Community Recreation: 
	 FORMCHECKBOX 

	Fitness:
	 FORMCHECKBOX 


	Outdoor Recreation:
	 FORMCHECKBOX 

	Sport: 
	 FORMCHECKBOX 
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